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NEWS RELEASE 
For Immediate Release 

Pet Store Wins Customer Vote 
Paragraph 1: begin with an interesting lead that grab’s the reader’s attention. Paragraph should focus on the who, what, where, when, why and how. 
December 6, 2010, TORONTO, Ontario – Today’s hard-to-please customers give credit where credit is due. Raining Cats and Dogs, a pet supply store in Bloor West Village, is this 2009 winner of the area’s Customers’ Favourite award. More than 850 customers identified the store as their favourite destination in the Village. The award, sponsored by the local Business Improvement Association, will be presented to store owner Ken Ohleymer in a ceremony on Monday, January 11, 2010. 

Paragraph 2: build on the lead by providing more information on why the story is important. If applicable and relevant, tie into the bigger picture. Use quotes (selectively). 
The recession’s effects and staggering cross-border shopping statistics are forcing retailers to entice consumers back to their stores with outstanding customer service. “We’re thrilled by the recognition,” says Ohleymer, whose store offers free delivery and special pet food consultations. “Our customers and their pets are our business. It is commitment to their service that has carried us through the recession.” 

Paragraph 3: provide more information to support the validity of the subject. 
Raining Cats and Dogs won the top honour hands down. The second runner-up received 250 customer votes. Customers said they liked the fact they could bring their pets into the store for taste testings and that the store remembered pets on their birthdays with a card and coupon for a free pet treat. 

Paragraph 4: support the story with further details. 
“Even when I don’t need dog food, I still go into the store just for the atmosphere,” says devoted customer Maria Skrowsky. The four year old store also carries novelty items for animal lovers and provides a seating area where customers can read up on their pets. 

Final Paragraph: contains the least important information. 
Last year, Top Knot, a marine supply store, won the customer accolades. The Business Improvement Association has been sponsoring the awards for seven years. Next year two new categories, best local on-line shopping experience and best wholesale service will be added to the award line-up. 
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For more information, please contact: 
John Smith, Marketing Coordinator 
Raining Cats and Dogs 
(416) 123-4567 
jsmith@catsanddogs.com
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